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Companies with a strong employer brand

Enjoy 50%
cost-per-hire savings.

Source: Burchell & Robin, 2011
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Companies with engaged employees

are twice as productive increase customer

ENGAGED EMPLOYEES
o

satisfaction levels by 80%

OUTPERFORM THOSE
WITHOUT BY UP TO

202%

Source: Dale Carnegie

Increasing employee
engagement investments by 10% can

INCREASE PROFITS BY

2 4 0 O per employee
, per year Source: TLNT

Source: The Undercover Recruiter

Caterpillar’s culture initiative saw:

$9 IM Savings in absenteeism
$2 IM Profit increase
34% ncrease in customer satisfaction

Source: Vance, oot



The Cost of

-
o0l incivility & bullying

Of workers on the receiving end of civility:
48% Intentionally decrease work effort
38% Intentionally decrease work quality
78% Say their commitment declines
66% Say their performance declines

Source: Pearson & Porath, zo13
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WORKPLACE BULLYING

ce Bullying Project Team at Griffith University

Source: Agervol Id & Mikkelsen (2o
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highest
determinant of
engagement is
whether or not
employees feel
that their
manager is
genuinely
Interested in
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their well-being
Source: Towers Watson OfficeVibe
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People who feel bullied
spend

52%

Of their day
talking about it

Source: Canadian Safery Council

$500k)*> $1m

Average cost of a Average cost of a
harassment lawsuit harassment verdict

Several studies show a huge array of costs from $100K to defend a lowsuit, up to $2M for verdicts.




